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Definition

Repetitive Loss/Severe Repetitive

Loss Definition

Terminology

Repetitive loss| Any insurable
building for which two or more claims
of more than $1,000 were paid by the
NFIP within any rolling 10-year period,
since 1978. Two of the claims paid
must be more than 10 days apart but,
within 10 years of each cother. A
repetitive loss property may or may not
be currently insured by the NFIP.
Severe repetitive loss| As defined

by the Flood Insurance Reform Act of
2004, SRLs are 1—4 family residences

that have had four or more claims of
more than $5,000 or at least two claims
that cumulatively exceed the building’s
value. The Act creates new funding
mechanisms to help mitigate flood
damage for these properties.

South Carolina Model Ordinance

Abuilding covered by a contract for flood insurance that has incurred flood-related
damages on at least 2 occasions during a ten-year period ending on the date of the event
for which a second claim is made, in which the cost of repairing the flood damage, on the
average, equaled or exceeded 25% of the market value of the building at the time of each
such flood event,
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Accessing Repetitive Loss Data -
¥ FEMA

fema-r4-nfip-data-request@fema.dhs.gov

DOCUMENT|S) ENCLOSED MY BE SUBJECT
TO THE PRIVACTY ACT OF 1874

Cortints shall rol B deicdodnd, dricuidsd . o dFasd with
mnadrvdualy ksl ey Faree o deec] nesd-io-knaas m The

parioeTrarce Ol thes offial duises.  Deldiver Thestess
Syl | Sty B T Py %= | FirCpminl
DO HOT drop of wath @ Herg-party

Privacy Act of 1974

The enclosed documenh|s) may contain perscnal or privileged
imformaison and should b treated as “For Oficial Use Only®
Unautharnzed discloswne of this nfarmation may resull in
PERSOHAL LIABILITY with CIVIL and CRIMINAL penallies
Il waa @ne nol e mlended redcpient oF babive thal you have
recenad Bhis documenlis) in @mor, 3o nol copy, dissemmnals
of olthernyise use the informaticn and contact the cemerfcreator
af youl Privacy Officer reganding the documenils)

Pll — Personally Identifiable

Information
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Privacy D:

FEMA Form 31031, JUL 2007
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NFIP REQUEST LETTER TEMPLATE:

*Use Official State/Local/Tribe/Termitory/Entity Letterhead®
{Date}

Re: Privacy Act Request for FEMA Files/Infarmation

Dear DHS/FEMA/Federal Insurance and Mitigation Directorate

| am writing to request that the Federal Emergency Management Agency (FEMA) provide me with
Mational Flocd Insurance Program (NFIP) policyholder and claims data related to {insert the
community, USA]

My office is requesting the data to offer mitigation advice to thase policyhelders wha may be able to
take simple action to improve their insurance rating. Specifically, we plan to use the data to review
and assist in floodplain management, hazard mitigation application development and to promaete the
purchase of flocd insurance in neighborhoads that are underinsured. We will also use the NFIP data
for assessment and review of repetitive loss and severs repetitive loss properties. Finally, we need
MNFIF information from FEMA to assist with the Community Rating System [CRS) activities.

Specifically, we plan to use NFIP data to assist with community floodplain management, GRS and
hazard mitigation activity, assisting to make SD determinations and buyouts for community and
semvice areas.

| am reguesting that the above information be provided pursuant to the “routine usa" provision of
the Privacy Act of 1974, 5 US.C. 522a_| am requesting disclosure of this information under Routine
Use N, O, B and T of the NFIP SORN. The supporting SORNs for this data request are: DHS/FEMA
003 -MFIP Files System of Records, 79 FR 28747 (May 19, 2014).

My cffice will not disclese this information to other entities unless they are identified on the form or
use the information for any purpose other than that stated above. Any other entities that require
identical data files for the purpeses outlined in this letter will contact FEMA separately with their

Accessing Repetitive Loss Data

Mame
Title

The following information i provided to facilitate this request

Requestor Name:

Name of SLTT or
External Entity:

Purpose for Data:

Please check the
approprizte baes and
elaborate below.

Type of Data:

Please check the
approprizte baes and
elaborate below.

Click or tap here to enter text.

State/Local/Tribe,/Terrtory (SLTT)

® Community Rating System ® Grants
[ Hazard Mitigation Plan = Substantial Damage
[ Floodplain Management Assessments

Fully describe your purpose for using the data:

Data request purpose: MFIP data will be used for floodplain management,
CRS and hazard mitigation activity, assisting to make 50
determinations and buyouts for community and service areas

[ Repetitive Loss O Compiled Disaster data (includes

[ Active Policies A data)
[ Claims O Increase Cost of Complisnce
(ICC) claims

O Pelicyholder Mames#
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Updating Repetitive Loss Data

DEFARTMENT OF HOMELAND SECURITY
Federal Emergency Management Agency
NFIP REPETITIVE LOSS UPDATE FORM v 103883

Pubic naporting burden for s form in sstimeed 1 aversge S hours for ot recersicaton, par rosponss. Tha busden sstimets inchses

e for sviwing neiuclior, ssarchisg sasling dal sources, gatharng asd manienng e dels nesded, and completing and

ubrmu-l-m 1|u cobecton ol informaine & seguned i oblan voluntary baneits. You s nol mguinsd I ressond ko hacolacten of
i

Mianagamant Sgency, S00 C Sieest, 5.0, Washingion, D.C. 30472, Paperss Raducion Propec |18300022). HOTE: Do nol sesd your
compisind form ko i e,

Privacy Notica
This Prrascy Mobes servan in o you of sy OFS & seguasing the micmmetne on B form.
AUTHORITY: FEMA i muthorioed i cobecl Bm mformaton moussied on Fis o purssent i Toe Nelonsl Fiood Irausncs Rasken S
TNFIRA) of T304 P.L 100335, Sec 341
PURPOSE- FEMA, @ recuaring this nformasion o assst in the sdmenistretion of the Community faing Syatern (ORS) FEMA il e th
Micenaton m SstenTee wgtdty o & COTIMUSEY b0 pESopu n e CHE i lecktee communestns basssen FEMA @nd communtss o
Poodplan mansgumand, ard i sased 0 nebeong e food maurancs sales for poicyhckien wihn & CHS skpbia communty. Adddneaby,
FEMA unss e miormation ks muainien & kfing of communies particpeting n B hssorsl Flood ireursncs Progom.
MOUTINE UISES: | ha rionmascn resuswssd on $us ko may b stares acsmsly avh 90o0osen MENEQEmen Dasnarns @ne Comrscon o
! n Daperirran of Homsiend Sscuy n adeunenng e CHE o sler boodplan mansgersn© sy
CONSEQUENCES OF FALLIE TO PROVIDE INFORMATIOR: Provdng ths nformaten ko FEMA & voloniary. Howsresr, fafur (o proves
st irdormasion mery sesul in FERAS determrion thal & communiy @ nol sbgiths o parcpets n e ERS and n um mcecng polests
NEIP food meuresce premum srangs inSrasues and commurrbes who S0 nol provide s rrosnabon may contect B4 Lesser PN CRS

Coordneier ut FEMA st FEMA-CAS filarma dh gow for futhe: soslance

THE MFOSMATION O THIS FORM IS BASED O CLAMS O OF BEFOSE: - |
EEPETITIVE LOSS NUMBES:
ivemel uss ooty [] & [ ww [ Fren

NFI* Communtty Hams IO

Lol Pty buniear

Curman] Proparty koo T Propurty ASdna/Cormmunty 108
Lt i Lot Cluirrnt
Irwarud - ]l Marrm lnsuract
it of Lo w || Totsl hussber of Leness for Propanty

feantiss on st page)

FEMA, FOPI 088-0-350C (1005 Paga 1l

REQUESTED UPDATES
MARE ALL UPDATES BELOW THAT APPLY INPORTANT - S2E INSTRUCTIONS)

1. [] INFOREATION PROVIDED ROT SUFFICIENT TO IDENTIFY PROPERTY,

Choces s opdaie § sl sernps o locis Be progerty bl Fesces describe e sbeps you look koo the peopesty n e
Commern sechon bk,

2 [] COSNETI: CHAMCES REGUIRED TO THE ADORESS:

Upxiite tha addrens shown above andion sl cur ocal
alermaten property eriber sech oo Tas Sasesecr 8.

3 [] PROPERTY KOT iN DUR COMMURITY CHE JURISDIC TIOH:
Chozes s updale | o Feve posively SslenTesed bt e procerty shosn o nol koo = pour commusty. Plass provds
tha cormect M community name nd i known the NFIP commonity 1D Kumber. f sedsbie, s st s map showing the
proparty locston.

ASEGH TO WE P COMMUNITY NAME. I COMMNITY 158

4 [ fuood FROTECTION PROWDED.

Ehoces T updeis onty if aome by of sireciensl mlennon s ocosred 1o e bulidng, prop-arty or the oo of ooding
thal protects e buikding from Felere svests simikr 1o Fooe et occumed in e pel. The spdels sl be ssppored by
documanislon such ss an Elreston Cerkh-caln srd tha Milgation sction and furding bekew sl ba provided

Migatn Ackon 1.} [Seurcn of Primary Migaion Furding 3.3 iEmcondary Seurcs of Fardng 3.

5[] WO SUILDMNG ON PROPERTY.

Ehoes s updale oty e propesty n queskon cim be poakely dened e fa ke ol te prevcssly fooded beking ard
documeniaton i sedsbie i suppod et an inesrebis buikng o longer exists sl this ste. The updets mut be supporned by
documantston such a8 Demoitos or Aslocston Pamt and he Megeton scson mnd fusdng mriosnaton bakew musi ba

proveded
[Misgaton Action 2.} IScama of Primary Mitigaion Furding 3.3 {Smcondary Source of Fanding 3.

B [ DUPLICATE LSTMG viTH RL

Choces T updeis o ity bvo or mons secenite kebngs et e for e asme buikdng. Lt sl ofber L mersbcs e s
dupicatr o this proparty. Flasss ndicet which sddnims shown i the comes! sdno 1o ose

COMBME A% ONE LISTING.

1. [ msTome sunbms:
Chomse s update ©f you know e bukdng m o sould Se shoe 1o ba brles on 8 Stsle or Netons Halone Megedn

COMMENTS SECTION

A nigmed N transmittsl sheet must sccompany s fomm for aperoval of S updaal

FEMA FORI 086-0-356 (10023 Paga 2ol

Reasons for Updating

Cannot locate property
Assigned wrong CID number
Mitigated

Correcting address
Duplicate

Historic
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RLAA

More detailed approach than a
community-wide HMP or FMP

Neighborhood approach to
mitigation planning

Building by building analysis
Specific flood protection measures
Future substantial damage claims

Understanding site-specific flood
problems

X-Zone problems

Nuisance or major flood problems

Benefits of a Repetitive Loss Area Analysis

Up to 140 points of credit under Activity 510 in CRS
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Mapping Repetitive Loss Areas

Locate unmitigated RL properties

ldentify “historical” properties — policy data

If available, use a topographic map or GIS to 1
identify areas or properties that have a lower
elevation

Buckingham -Rd——

Draw lines around similarly situated 1
properties

Check in field to see if areas makes sense
(slab on grad foundation next to crawlspace) ezt

Property boundary lines and building .__|__|_i_I

footprints don't violate the privacy act of
1974

SCAHM Conference 2024
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Mapping Repetitive Loss Areas

Flooding types (coastal,
riverine, x-zone)

Foundation type (crawl space,
slab on grade, elevated, etc))
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Mapping Repetitive Loss Areas

SUMMARY INFO AREA S

# of Repetitive Loss Properties 1

# of Historic Claim Properties 2

# of Additional Properties 17

Primary Streets SW 182 Terrace, SW 183 Terrace

% of Area in SFHA

10034

Other Notes:
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Planning Process

Step 1 Contact Property Owners

Communities must notify all properties in all repetitive loss areas
that the project is beginning, investigation of flood problems and
recommend mitigation solutions

The notice should indicate how the property owner can get a
copy of the final plan and who to contact

Work will occur in the right-of-way unless invited onto property
Direct mail is the most effective way to notify property owners

A notice in a newspaper does not qualify as notice

SCAHM Conference 2024
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Planning Process

Step 1 Contact Property Owners

J rd X 1
,.-I'I th ALl if 'l,-"l

[DATE]

INAME]
[ADDRESS]
[CITY], GA

Praperty Addresz- L3
Parcel Number: 1234367590

Ta the Cwaer or Residens of this Property:

You are receiving ihis leties because your property i in an area that has been Nooded several tmes. As
past af Gelyns County's paricipation in the Mational Fleod Insusance Program's {NFIF) Compunisy
Rating System {CRS). the Communizy Developeent Depariment is conducting o Repesitive Loss Area
Amallysis to evabuate properties that have experienced repetitive Mood damage

The Hepetitive Loss Arca Analysis will involve the colleetion of conamimity asd property dasa, including:
= Tax 1D and kot and paseel nember
= Structure and site elevation infonna:
= Building imfarmation. such & consmection type, building age, and building value
= Land information, sisch as topography, watershed, and drainage featuras

I flood event mBarmation (when events occamed, amount of damage to prapery, etc.)

e you o provide any
relevant Aoading isformation when the survay crew is in your seighborhond. The survey erew will be
lonking at the type and coadition of your foundation, drainage patterns ca the lot, and whether autside
mnechanicsl equipment is elevated. ATl po-site data collection will occur from the right-of-way.

You can kelp us perform this 2
0 Community Development Adminisiratios,
coanplete it pling using the QR code below, ¥
the Following page for ways o protect youssell and vous propety from floodizeg.

lyis by ing the ruclosed questienmaire. Reurn u hard capy
Reviolds Strect, Suite 200, Brunswick, (iA 3

The results of the Repesitive Loss Area Analysis will inchede 2 review of abiersative approaches for

ty protectivs measures o doinage improvensests.

py of the report can be obsained from the C
please call the O ity Dievelopanent I

If yena have asy qu

FLOOD PROTECTION
QUESTIONNAIRE

FLOODPLAIN PROTECTION 2
dos

5
~/ QUESTIONNAIRE, conTINUED gggg?ﬁ

Simcerely,

Cazroll
Commusity Developusest Programs Asalyst
Gilynn Cowty Commusity Developisent Deparment

Maeme:

Repetizive Loss Propenty Address:

1 How many years have you occupied the building ar this sddress?
O Less dhan | O S Miveas
O 1-5 years O 104 years

2 Do youwren o ow this building?
O Hent
O {wm

3. What type af fendaticn does the building bave?”
O Sl O Dtk
O Crawd Space
O Hasemen
4. Has this buikling ot propeny ever been Mosdad ar had o water problem?
O Wes
O N {1 “no”, plesse skip fo question 9
5 Inwhat year(s) dd it flood?

& Where did you get winer and bow deep did it ger?

O i hasenent: desp O Over 1 flooc: deep
O Inczaw] space: deep O Invard cnly: e

O Waker was ket cut ol hinse by sandbagging, sewss valvs, or other protestive measun:

7. What ws de langest time that water suyed in the howse/building?

B Whatdo you fiel was the couse of your Slocding? Check all that affert your uilding.
O Stann sewer hackp O Oweshank flooding froen:
O Sasitary sewer hackup
O Sissding waker nex o bouse/buildizg
O Drainage fiven searby propestics o e
O Sevsarated growsd ¢ leaks in basement walls
. What fleed peotection messures have you inszalled oo the propeny
O Sump pup O Sasdhagged
O Waterproofod the cutside walls O Nooe
O Re-groded yord i keep water away O e
O wowed things o of e
O Hackp powes system | generssor

Fagelof2

B

»

0id amy of the messures checked imitem 9 work? 1 so, which coes? [f not, do you know wiry they did not work?

- s your beslding Iocated in 3 Feder] Emnergeney Management Agency (FEMAS flondplain?
O ves
O Ne
O I don't know

36 you have FEMA Flood Iwaance
O Yes
O Ne
O idan'tkn

0 you want infrmation oo protectisg yous buikling from focding?
O Yes
O no

Plesse include asy sckditicnal isfanrtion and coerenents you may have about floodisg in your wew:

Use ane of the following options to complete and return this questionnaire by April 19, 2024.

Option1-Respond Online Option 2 - Email ‘Option 3 - Mail
hittpsJforms.office com/fep )
MdghSkNDZ Scan and email this Return this completad survey
completed survey to Programs Anzlyst

rearroli@glynncounty-gagev | | qraz nenalds St Suite 200
Brurawick GA 31520

Fagezofz
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Planning Process

Step 2 Contact Other Agencies

Any relevant agencies and
organizations that have plans,
studies, or reports that may discuss
the causes of flooding in RL areas

Beneficial information Can be
gained from flood studies,
drainage studies, watershed
master plans or capital
Improvement plans

Internal/external agencies

Steps 2 through 5 can occur in any order

anmar River Woreriromi
Flewwd Alitigorinm Sroidy Aren
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Planning Process

Step 3 Collect Data

Each building in all repetitive loss
buildings must be visited to

collect data

Determine what caused
flooding

Dates of flood insurance
claims

Assess pote ntial m |t|g ation Repetitive Loss Area 12 — Raised berm adjacent to property

SCAHM Conference 2024
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Planning Process

Step 3 Collect Data

Field work should be conducted

in the right-of-way

Unless property owner invites

you onto the property

Assess potential mitigation

T Ll s Bl
e, S

e

Repetitive Loss Area 3 — HVAC unit on ground
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Planning Process

Step 3 Collect Data

Flood factors to evaluate
Drainage Patterns
Location of the HVAC unit

. Condition of the building and

foundation
Gutters and downspouts

Nearby drainage ditches and

storm drains

Repetitive Loss Area 3 — Little Hominy Swamp
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Step 4 Collect Data e P T (P

Inspection Date: 4262022 Inapector: Aty Maans, David Stroud
Address: 108 Riverside Awve
Mo. of Stories: 1 Elevatad: Lass than 1 foat
Occupied: o Neighborhood:
Date of Construction: Elevation from Berberws griache:
Streat (Fill):
Spoke with:
Obsaryations: Guttering in place. Back yard backs up % canal. Dranage inle? in frant yard.
Land Use: Residerti
Land Use Hotes:
Structure Type: Wed frame
Structure Type Motes:
Condition of Structure: Fair
Foundation Type: Sy
Foundation Type Notes:
Condition of Foundation: Fair
HVAC: Pt edervatid
Vents:

SCAHM Conference 2024
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Mitigation in Field
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Mitigation in Field
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Mitigation in Field
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Mitigation in Field
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Planning Process

Step 4 Consider Mitigation

Alternatives
Matching the correct mitigation Figure 360-1 from the CRS Coordinator’s Manual
measure Wlth the ﬂOOding problem = Demolish the building or relocate it out of harm's way.
» Elevate the building above the flood level.
M u |t| p|e Options ShOU |d be . E!evate rldlam_age-prlone components, such as the furnace or
Considered air conditioning unit.

» Dry flood proof the building so water cannot get into it.
= Wet flood proof portions of the building so water won't cause damage.

Review of specific alternatives must
be COﬂdUCted N SIX FEMA Mltlgatlon = Maintain nearby streams, ditches, and storm drains so debris
Ca teg or | es does not obstruct them.

= Correct sewer backup problems.

= Construct a berm or redirect drainage away from the building.

Property protection measures listed
in 2017 CRS Coordinator's Manual -
Figure 360-1

SCAHM Conference 2024

Prevention, Property Protection, Structural Projects, Emergency Services, Natural and Beneficial Functions, and Outreach & Educatic
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Planning Process

Step 4 Consider Mitigation
Alternatives

PRICRITIZATION VARIABLES (WEICHT)

Cost Funding Property Staff Planning
(3096) | Awvailability Owner Resources Needs
(25%4) Willingness 15%) 0%}
MITICATION ACTION # [20%8) TOTAL
1: Flood insurance promotion 2 2 1 1 1 155
2 Prioritize drainage-related CIP projects 4 2 2 3 4 295
3: Encourage property owners to elevate mechanical equipment 2 3 3 2 1 2.35
4 Encourage low-impact development techniques 2 3 3 2 2 2.45
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Planning Process

Step 5 Document the Findings

PELMETTO BAY, FL
REPETITIVE LOSS AREA ANALYSIS
PUBLIC COPY

HHI]

REPETITIVE LOSS AREA ANALYSIS

VILLAGE COFEY

s L e e -

Public - No RL Data

Community - Includes RL Data



Thank Youl!

David.stroud@wsp.com
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